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quantity of materials which have been or are generated, treated, stored, or disposed of at a vessel 
or facility or transported to a vessel or facility, (b) the nature or extent of a release or threatened 
release of a hazardous substance or pollutant or contaminant at or from a vessel or facility, or (c) 
information relating to the ability of a person to pay for or to perform a cleanup. Since the EPA 
submitted its Letter pursuant to its authority under CERCLA, the foregoing limitations are 
applicable to the Letter and Conopco is providing its responses accordingly. 

Nevertheless, Conopco is willing to work with USEP A to provide it with information to 
the extent that it is relevant and reasonably obtained, subject to the following objections (the 
"General Objections"): 

A. Conopco asserts all applicable privileges and protections it has with regard to 
USEPA's enumerated requests, including the attorney-client privilege, the attorney work product 
doctrine, the privilege for materials generated in anticipation of litigation, and privileges for 
materials which are proprietary, company confidential, or trade secret. CERCLA does not 
require a party to divulge such information in response to information requests; 

B. Conopco objects to any requirement to produce documents or information already 
in the possession of a government agency, or already in the public domain. Such requirement is 
duplicative and, therefore, unduly burdensome; 

C. Conopco objects to the requests on the grounds that the requests use undefined 
terms and are overbroad, vague, ambiguous, irrelevant and unduly burdensome so as to exceed 
statutory authority under CERCLA and contravene Conopco's constitutional rights. In 
responding to these requests, Conopco relies on the definition of these terms as they are 
commonly used (i. e. , their dictionary definitions); 

D. Conopco objects to the requests on the grounds that the requests are overbroad 
and unduly burdensome in that they seek information or documents regarding facilities either 
prior to or after Conopco's ownership or occupancy of the Facility. As such, each of these 
requests exceeds USEPA's statutory authority under CERCLA and contravenes Conopco's 
rights; 

E. Conopco hereby disavows any obligation to supplement these responses on an 
ongoing basis. CERCLA Section 1 04( e )(2) authorizes USEP A to require submission of 
information upon reasonable notice. Conopco conducted a review of available records that was 
practicable given the time period Conopco had to respond to this request and has supplied all 
information concerning the Facility, which was found during that review. If more information is 
desired, Conopco respectfully requests further reasonable notice that such information is desired; 

F. Conopco objects to the requests to the extent they call for Conopco to make a 
legal conclusion concerning Conopco's potential liability under CERCLA for the Site; and 

G. Conopco objects to the requests to the extent they seek trade secrets or other 
confidential business information. 
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8. If the Company is operating or has operated under a fictitious business name, 
identify the fictitious name and the owner(s) of the fictitious name, and provide a copy of 
the Fictitious Business Name Statement filed with the Country in which the Company is or 
was doing business. 

Conopco objects to the broad scope and nature of Request 8, in that the information sought has 
no bearing on the Site under investigation or the release of hazardous substances at the Site. 

However, without waiving any specific objections, rights or privileges, and in the spirit of 
cooperation, Company does business as Unilever and Unilever Foodsolutions. In the past, 
Conopco, Inc. has done business as Chesebrough-Pond's USA, Good Humor-Breyers Ice Cream, 
Lever Brothers Company, Thomas J. Lipton Company, Unilever Bestfoods, Unilever Home and 
Personal Care, Unilever HPC, Unilever Ice Cream, Unilever North America, and other names. 

9. Identify and explain any and all of the sales of the Company's assets if the sale 
represented a sale of substantially all of the Company's assets 

Conopco objects to the broad scope and nature of Request 9 in that the information sought has no 
bearing on the Site under investigation or the deposition of hazardous substances at the Site. 
Conopco has sold assets, but the company still remains the main operating company for Unilever 
in the United States. Unilever PLC and Unilever NV, the ultimate parent companies, are 
publicly traded companies. No individual sales have resulted in a sale of most of Conopco's 
assets. 

10. Identify and explain any investments by the Company in other businesses, 
companies or corporations equating to 5% or more of that other business, company, or 
corporation from the formation of the Company to the present 

Conopco objects to the broad scope and nature of Request 10  in that the information sought has 
no bearing on the Site under investigation or the release of hazardous substances at the Site. 

The information sought in Request No. 1 0  can be found in public records, SEC filings and New 
York Secretary of State records, which are already available to USEP A. Conopco has no further 
information responsive to this request that is not already available in the public records. 

11. Identify the dates the Company, under any of its current or former business 
structures, owned the Facility or any portion of the Facility. Provide a copy of the title 
documentation, purchase agreements and any other documents evidencing the Company's 
ownership of the Facility or any portion of the Facility. As part of your response, identify 
the dates of ownership. 

The title information sought in Request No. 1 1  can be found in public records that are already 
available to USEP A. Finding and producing purchase agreements and other documents 
evidencing Conopco's ownership of the Facility is unduly burdensome. 
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15. If the Company is the current owner of the Facility, did it acquire the Facility or 
any portion of the Facility during or after the disposal or placement of hazardous 
substances on, or at the Facility? Describe all of the facts on which you base the answer to 
this question. 

Conopco is not the current owner of the Facility. 

16. At the time you acquired the Facility, had you known or had reason to know that 
any hazardous substance had been disposed of on or at the Facility? 

Based upon Conopco's document review, records do not indicate knowledge of any hazardous 
substance contamination at the time the Facility was acquired. The record appears to indicate 
that these issues first came to light when the business conducted an environmental assessment in 
anticipation of selling the California Center in 1991. 

17. Provides copies of all investigations of the Facility you undertook prior to acquiring 
the Facility. 

No such investigations have been identified at this time. 

18. Identify all prior owners of the Facility. For each prior owner, further identify: 

a) The dates of ownership 
b) All evidence showing that they controlled access to the Facility; and 
c) All evidence that a hazardous substance, pollutant or contaminant, was released 

or threatened to be released at the Facility during the period that they owned the 
Facility. 

Company objects to the broad scope and nature of Request 18. Dates of ownership for prior 
owners are available through public records. In the spirit of cooperation, Company provides the 
following information: 

Records indicate that Chromal owned and operated a commercial plating business at the Facility 
located at 528 N. San Fernando Road from approximately 1940 to 1959. The northern portion of 
the Facility site was transferred to the State of California (Caltrans) in 1959, likely for the 
purpose of providing overhead rights for the Interstate 5 Freeway. Chromal transferred the 
southern portion of the site to the L&S Restaurant in 1959, this parcel was eventually transferred 
to Salvador and Consuelo Gonzalez, who sold it to Lawry's in 1981. 

Conopco believes that the real property referenced as Parcel 21 in the Quit Claim Deed is the 
portion of the Facility owned directly by Conopco, which was sold and transferred to Agoura 
Hills Marketplace LLC in 1998. See Exhibits A through D. 

Conopco objects to EPA's question concerning "evidence that they controlled access to the 
Facility," as overbroad, vague, and confusing. The Facility property was used by Lawry's as a 
parking lot for its California Center. There were no buildings or structures on the Facility site. 
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Conopco has no evidence about how the parking lot access was managed. Nor would there be 
any reason for Conopco to know anything about "controlled access" for the prior owners. 

There is no evidence of hazardous substances spills or releases during Conopco's ownership and 
tenancy; records of the Chromal Site Remediation and related litigation have already been 
referenced. 

19. Identify all persons or entities that have operated the Facility during the Company's 
period of ownership, including lessors, of the Facility. For each such operator, further 
identify: 

a) The dates of operation 
b) The nature of operations at the Facility; 
c) All evidence that they controlled access to the Facility; and 
d) All evidence that a hazardous substance, pollutant or contaminant was released 

or threated to be released at or from the Facility and/or its solid waste units 
during the period that they were operating the Facility. 

The northern portion of the Facility site was transferred to the State of California (Caltrans) in 
1959. Lawry's and Conopco obtained the southern portion of the site in 1981 . Conopco's 
understanding is that Lawry's/Conopco leased the northern portion of the Facility from Caltrans. 
The Facility was used by Lawry's as a parking lot for its California Center. Conopco objects to 
EPA's question concerning "evidence that they controlled access to the Facility," as overbroad, 
vague, and confusing. Again, the property was used as a parking lot, but no specifics of parking 
lot management are available. There is no evidence of hazardous substance releases at the 
Facility property during Conopco's ownership and tenancy from approximately 1959-1998. 

20. Identify all federal, state and local authorities that regulated the Facility owner 
and/or that interacted with the Facility owner with respect to environmental and health 
and safety issues. 

Conopco objects to this request as overbroad and vague. Without waiving its rights, records 
indicated that Caltrans managed the lease for the northern portion of the Facility property, which 
functioned as a parking lot. RWQCB oversaw and approved the Chromal Site Remediation after 
Conopco ceased Facility operations. 

21. Provide a list of all local, state and federal environmental permits granted for the 
Facility or part thereof (e.g., RCRA permits, NPDES permits, etc.). 

The Facility property functioned as a parking lot and was not subject to environmental 
permitting. 

22. Did the Facility ever file a Hazardous Waste Activity Notification under the 
Resource Conservation and Recovery Act ("RCRA")? If yes, provide a copy of such 
notification. 
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The Facility never filed a Notification of Hazardous Waste Activity for the parking lot. The 
RCRA Generator ID for the Lawry's California Center was CAC 000167661 . There was no 
copy of the notification available. 

23. Did the Facility ever have "interim status" under RCRA? If yes, and the Facility 
does not currently have "interim status", describe the circumstances under which the 
Facility lost "interim status". 

No. 

24. Identify and provide all documents related to all violations, citations, and 
deficiencies issued by any federal, state, or local authorities concerning environmental and 
health and safety issues at the Facility. 

California Regional Water Quality Control Board, Los Angeles Region issued Cleanup and 
Abatement Order No. 99-037 dated May 28, 1999 to Lawry's Foods, Inc. and Caltrans to clean 
up the Chroma} Site; a copy of the Abatement Order is included as Exhibit G. The Abatement 
Order was issued subsequent to the parties establishing the Qualified Settlement Fund to fund 
and manage the Facility cleanup. 

25. Describe the size of the Facility, the approximate number of people employed by the 
Company at the Facility, and the product(s) manufactured or services performed by the 
Company at the Facility. Describe any significant change in Facility size, the number of 
employees, or the products manufactured over time. 

As noted previously, the Facility was a parking lot and this question is inapplicable. 

26. Provide all maps and drawings of the Facility, including a scaled map showing the 
following: 

a) Property boundaries, including a written legal description 
b) Underground utilities (telephone, electrical, sewer, water main, etc.); 
c) Subsurface structures (e.g., underground tanks, sumps, pits, clarifiers, etc.); 
d) Maintenance shops, machine shops, degreasers, liquid waste tanks, chemical 

storage tanks and fuel tanks; 
e) Surface structures (e.g. building, tanks, etc.); 

f) Groundwater and dry wells; 
g) Storm water drainage system, and sanitary sewer systems, past and present, 

including septic tank(s), subsurface disposal field(s), and other underground 
structures; and 

h) Waste storage or waste accumulation areas as well as waste disposal areas, 
including but not limited to dumps, leach fields, burn pits, waste piles, landfills, 
surface 

i) impoundments, waste lagoons, waste ponds or pits, tanks, container storage 
areas, etc. 
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As noted, the Facility property functioned as a parking lot during Conopco's ownership and 
tenancy, and records do not that indicate that there were structures, wells or utilities, as outlined 
in this question. 

As noted previously, Exhibits A though D include the available deeds that have written legal 
descriptions of the property. Based on document review, Conopco believes that the real property 
referenced in the Quit Claim Deed (Exhibit C) as Parcel 21 is the portion of the Facility owned 
directly by Conopco. 

The Company has enclosed many remediation reports that include some information that is 
partially responsive to these queries, specifically with regard to groundwater wells, since 
monitoring wells were installed as part of the remediation. Levine-Frick's Soil Remediation 
Report, includes one of the better maps of the Facility property in Figure 2 of Exhibit S. 

27. For 26 (a) through (b), provide the following information: 

a) The type of utility, structure, well, drainage/sewer system, or waste 
storage/accumulation area: 

b) Whether the utility, structure, well, drainage/sewer system, or waste 
storage/accumulation area is currently in operations; 

c) The dates that the utility, structure, well, drainage/sewer system, or waste 
storage/accumulation area was in use; 

d) The purpose and past usage of the utility, structure, well, drainage/sewer system 
or waste storage/accumulation area (e.g., storage, spill, containment, etc.); 

e) The quantity and types of materials (hazardous substances and any other 
chemicals) handled, used, stored disposed of in or at each utility, structure, well, 
drainage/sewer system, or waste storage/accumulation area; 

f) For groundwater and dry wells identified pursuant to request 26(f), provide 
drilling logs, date(s) the well(s) was/were abandoned, depth to groundwater, 
depth of well(s) and depth to and of screened interval(s). 

g) For storm water drainage and sanitary sewer systems identified pursuant to 
request 26(g), explain when and how such systems are or were emptied; and 

h) Describe any and all additions, demolitions, or changes of any kind on, under or 
about the Facility, its physical structures or to the property itself (e.g. excavation 
work); and any planned additions, demolitions or other changes to the Facility. 

As noted, the Facility property functioned as a parking lot during Company's ownership and 
tenancy, and records do that indicate that there were structures or utilities, as outlined in this 
question. Remediation reports do include information about groundwater monitoring well 
installations. 

28. Provide copies of all environmental data or technical or analytical information 
regarding soil, water, and air conditions at or adjacent to the Facility, including but not 
limited to, environmental data or technical or analytical information related to soil 
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contamination, soil sampling, soil gas sampling, geology, water (ground and surface), 
hydrogeology groundwater sampling, and air quality. 

Reports and data responsive to this inquiry are provided as Exhibits F through FF. 

29. Identify all leaks, spills or releases into the environment of any hazardous 
substances, pollutants, or contaminants containing TCE, PCE, 1,4-dioxane, chromium or 
hexavalent chromium that have occurred at or from the Facility. In addition, identify: 

a) When such released occurred; 
b) How the releases occurred (e.g., when the substances were being stored, 

delivered by a vendor, transported or transferred (to or from any tanks, drums, 
barrels, or recovery units), and treated); 

c) The amount of each hazardous substances, pollutants, or contaminants so 
released; 

d) There such releases occurred; 
e) Any and all activities undertaken in response to each such release or threatened 

release, including the notification of any agencies or governmental units about 
the release; 

f) Any and all investigations of the circumstances, nature, extent or locations of 
each release or threatened release including, the result of any soil, water (ground 
and surface), or air testing undertaken; and 

g) All persons with information relating to these releases. 

Based upon the documents reviewed, no such releases of any hazardous substances, pollutants, 
or contaminants containing TCE, PCE, 1 ,4-dioxane, chromium or hexavalent chromium occurred 
during Conopco I Lawry's ownership and tenancy at the Facility property. As noted previously, 
the environmental reports indicate that there was hazardous substance contamination, including 
chromium contamination, prior to Lawry's purchase/rental of the Facility property in question. 
As indicated in prior responses, Conopco is providing documents associated with the 
investigation and remediation of the Chroma} Site at Exhibits F through FF. 

30. Was there ever a spill, leak, release or discharge of hazardous substances containing 
TCE, PCE, 1, 4-dioxane, chromium or hexavalent chromium into any subsurface disposal 
system or floor drain inside or under any building located at the Facility? If the answer to 
this question is anything but an unqualified "no", identify: 

a) Where the disposal system or floor drains were located; 
b) When the disposal system or floor drains were installed; 
c) Whether the disposal system or floor drains were connected to pipes; 
d) Where such pipes were located and emptied; 
e) When such pipes were installed; 

f) How and when such pipes were replaced, or repaired; and 
g) Whether such pipes ever leaked or in any way released hazardous substances 

into the environment. 
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Based upon its document review, Conopco has not identified any specific waste or wastewater 
streams or pre-treatment procedures associated with the parking lot located at the Facility 
property. 

44. Please describe the method used by the Company to remove waste streams from 
sumps at the Facility. 

Based upon its document review, Conopco has not identified any sumps associated with the 
parking lot located at the Facility property or associated procedures. 

45. Please identify all wastes that were stored at the Facility prior to shipment for 
disposal. Describe the storage procedures for each waste that was stored prior to disposal. 

Based upon its document review, Conopco has not identified any wastes that were stored at the 
parking lot located at the Facility property. 

46. Please identify all leaks, spills, or other releases into the environment of any 
hazardous substance, or pollutants or contaminants containing TCE, PCE, 1,4-dioxane, 
chromium or hexavalent chromium that have occurred at or from the Facility. In addition, 
identify and provide supporting documentation of: 

a) The date each release occurred; 
b) The cause of each release 
c) The amount of each hazardous substance, waste, or pollutant or contaminant 

released during each release; 
d) Where each released occurred and what areas were impacted by the release; and 
e) Any and all activities undertaken in response to each release, including the 

notification of any local, state or federal government agencies about the release. 

See response to Question 29. 

47. Provide copies of any correspondence between the Company and local, state, or 
federal authorities concerning the use, handling, or disposal of hazardous substances 
containing TCE, PCE, 1,4-dioxane, chromium or hexavalent chromium at the Facility, 
including but not limited to any correspondence concerning any of the releases identified in 
response to the previous question. 

Conopco is providing correspondence with RWQCB at Exhibits F through J relating to the 
Chromal Property Remediation activities. 

*** 
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